
> BOTTOM KEY OPTIONS (SOFT KEYS) 

+ Automatic Callback
+ Call List
+ Callers
+ Directed Pickup
+ Directory
+ Do Not Disturb
+ Group Pickup
+ Intercom
+ Intercom (Specified Number)
+ Last Number Redial
+ Persistent Paging Key
+ Park Call
+ Retrieve Parked Call

Line 1: __________________________

Line 2: __________________________

Line 3: __________________________

Line 4: __________________________

Line 5: __________________________

Line 6: __________________________

Line 7: __________________________

Line 8: __________________________

Line 9: __________________________

Line 10: _________________________

Notes: __________________________

 _______________________________

 _______________________________

 _______________________________

 _______________________________

 _______________________________

> LINE KEY OPTIONS 

+ Automatic Callback
+ Directed Pickup
+ Enhanced Monitored Extension
+ Monitored Extension
+ Enhanced Call Park
+ Group Pickup
+ Line
+ Park Call
+ Retrieve Parked Call (Specified Orbit)
+ Speed Dial
+ Voicemail

Line 1:  Always phone I.D.

Line 2: __________________________

Line 3: __________________________

Line 4: __________________________

Line 5: __________________________

Line 6: __________________________

Line 7: __________________________

Line 8: __________________________

Line 9: __________________________

Line 10: _________________________

Line 11: _________________________

Line 12: _________________________

Notes: __________________________

 _______________________________

 _______________________________

 _______________________________

 _______________________________

 _______________________________
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User’s Name:  _______________________________________________________________

User’s Directory Number:  _____________________________________________________

Extension Number (Ex. 1234, last 3-4 digits of your number): __________________________ 

Outbound Caller ID Number: ___________________________________________________

Simultaneous Ring:  No 	 Yes  , Number: ___________________________________

Voicemail to Email: No 	 Yes  , Email: _____________________________________

Number of Rings: 3  4       5  6  7  8 

After designated number of rings forward to:  Voicemail   Auto Attendant   Hunt Group     

Hunt Group; Name and Number: _______________________________________________ 

Other:_____________________________________________________________________

LINE KEYS

BOTTOM 
KEYS

> KEY FUNCTION PROGRAMMING

POLYCOM® VVX® 400, 410 & 411 BUSINESS MEDIA PHONE  

PREPROGRAMMED 
BUTTONS: 

TRANSFER

VOICEMAIL

HOLD


